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JOB DESCRIPTION
	Job Title: Financial Educator 
	Reporting to: Deputy CEO 

	Location: Haverhill and surrounding towns and villages in West Suffolk, North Essex and South Cambridgeshire
	Hours: 30 hours per week
1 year fixed term contract.

	Salary: £21,902 per annum (FTE £27,378)
	



[bookmark: _Hlk200614469]About Reach
Our Values: Compassionate – Inclusive – Relational – Honest – Proactive

REACH Community Projects is a Haverhill-based charity, and we’re determined and passionate about working towards thriving communities where people are resilient and flourishing. Our mission is to relieve and prevent financial hardship whilst tackling the causes and advocating for change.
We have 4 main areas of work:
Prevention - Proactively preventing future financial hardship through education and connecting people to tailored support systems. 
Policy - Advocating for change through influencing and local campaigning and collectively developing policy to tackle issues facing our local community.
Long-term Support - Alleviating financial hardship through income maximisation and debt advice. 
Emergency Aid - Providing immediate short-term support to financial crisis.

Job Purpose
[bookmark: _Hlk163125925]REACH (Restore, Encourage, Action, Community and Hope) has provided support to local people in crisis since 2005.  As well as providing a debt counselling, financial inclusion and advice service, we also provide financial education in schools, to youth groups and other organisations.  We are looking for an Educator to join our Community Engagement Team.  This role is about teaching young people financial literacy as well as teaching adults about budget management.  The successful candidate will need to be enthusiastic about teaching young people and adults financial literacy as well as have strong people skills, an ability to build relationships and manage effective partnerships with external organisations.

This is a part time role working 30 hours a week, although some flexibility will be required dependent on service need.  There may also be some occasional evening work and weekend work required, dependent on the needs of the young people and adults.  Full training will be provided but strong IT skills are a prerequisite to the role.

As we work with children and young people, an offer of employment will be subject to satisfactory references and DBS clearance.

Please note that this is currently a fixed term contract for 1 year – extension of the contract will depend on future funding.

Job Summary
· To foster engagement between our charity and schools, youth groups and other organisations seeking to support better financial awareness;
· Develop your own financial awareness / budget management sessions 
· Effectively deliver financial awareness / budget management sessions to a variety of age groups.
· Work closely with local schools, colleges and businesses to gain their engagement in our financial literacy offer

Key Duties and Responsibilities
1. Manage the administration of our education programmes
2. Act as a first point of contact for schools, colleges and other organisations with regards to education programmes
3. Engage new schools, colleges and other organisations to increase our network including representing REACH at events
4. Maintain good relationships with external contacts, lead on liaising to confirm bookings, numbers etc.
5. Develop suitable budget management / financial awareness sessions and programmes
6. Deliver suitable budget management / financial awareness sessions and programmes
7. Effectively evaluate the sessions / programmes delivered
8. Promote REACH’s work with external organisations
9. Keep a record of numbers of sessions delivered, as well as number attended, for reporting purposes




Qualifications, Skills and Experience Required
	Requirement
	Essential
	Desirable

	Education, training and qualifications
	· GCSE or equivalent Maths, English and ICT – Grade A to C
· Full driving licence with use of own car
· Computer literate with a strong working knowledge of Microsoft Office suite

	

	Skills, knowledge and experience
	· Excellent writer and communicator with strong presentation and facilitation skills
· Experience of building and maintaining business relationships with a wide range of audiences
· Have excellent organisational and administrative skills, with great attention to detail
· Confident liaising with decision makers at all levels
· Demonstrate self-motivation, flexibility and the ability to adapt
	· An understanding of the UK educational system
· Experience of working in education

	Personal Attributes
	· Personable and display natural ability and passion to speak and build meaningful relationships
· Mature, professional and well mannered
· Ability to learn quickly and confident to question
· Self-motivated and punctual
· Able to manage own time
· Adaptable
· Diligent, prepared to dig deeper / investigate
· Sympathetic to the Christian beliefs and ethos of the organisation
	




People behaviours
	Communication & Team Working
	· Acts openly and honestly.  
· Shows respect for others. 
· Communicates with others in a clear and structured fashion (written and verbal). 
· Demonstrates a 'can do' approach.
· Understands the importance of confidentiality and data security

	People Management & Development
	· Delivers agreed performance objectives with required support.  
· Demonstrates a willingness and appetite to learn.
· Willing to participate in training and professional development

	Commitment & Drive
	· Has high standards and adheres to quality guidelines.  
· Strives to deliver to the best of abilities at all times.  
· Shows professionalism and care for clients and colleagues at all times.

	Ethos of the organisation
	· As a minimum requirement all employees of REACH Community Projects must be able to work within the Christian ethos of the charity



Terms and conditions
	Location
	Main office is Wisdom Facilities Centre, 42 Hollands Road, Haverhill CB9 8SA, however much of this role will be out visiting schools, colleges and other organisations in West Suffolk, North Essex and South Cambridgeshire.

	Working hours and pattern
	30 hours per week 

	Probationary Period
	6 months

	Annual Leave
	25 days pro rata plus Bank Holidays & working days Christmas to New Year
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